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Changes in society during covid-19
pandemic: from the point of view of health
care workers

Abstract
Purpose: to define opinions on situation of health care workers during COVID-19
pandemic in Lithuania.
Methods: Analysis of research literature sources, systematization, synthesis,
generalization, and comparison were applied it the theoretical level. Quantitative
research i.e. questionnaire survey and data processing methods were applied in
the empirical research. The collected empirical data was processed using SPSS
(Statistical Package for the Social Sciences) program. During data processing,
descriptive statistics were used -such as percentiles, mean, mode and standard
deviation, ANOVA test.
Results: The results revealed that respondents were most afraid of the health of their
family members. They also fear about the health of patients and feel anxious
about the future in a general sense. Respondents tended to disagree that they feel
dissatisfied that they cannot move freely and that they feel powerless to change
anything. Respondents tended to disagree that there was a growing distrust of
people, dissatisfaction with changes in life and that there was tension in the family.
Assessing the opinion of respondents, what problems will become apparent
after the spread of COVID-19, the results revealed that respondents most agree
that the increase in financial problems; psychological problems and social will
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increase. It is partially agreed that people will be afraid to leave the country and
visit public places.
Discussion: Our research results did in Lithuania with health care workers actually
shows the same results about problems arise with fear, anxiety and etc. at
a personal level. We can conclude that the main problems that can occur during
a pandemic are financial, social and psychological problems as were mentioned
in another researcher’s works. But we can add that health care workers agreed that
situation is partly controlled in Lithuania, so not in all countries the same result.
Keywords: Lithuania, Changes, Society, COVID-19, Health Care Workers

Introduction
The globalization process, which takes place in the world with all its
advantages and disadvantages, determines sudden geopolitical, economical,
technological and cultural changes, which inevitably affect the European
Union and Lithuania as well. The globalization process has huge impact on
national economies and how changes happen in a society. By understanding
these changes scientists can do prognosis and governments can be prepared
to deal with both changes happening at the moment and create models for
the potential ones. How to react when an unexpected pandemic is coming?
Change management is a multifaceted complicated process, and simply
understanding the facts of change does not guarantee success. Governments
need to be prepared for a fast pace global changes of any type – be it
a technological breakthrough or a pandemic. Thus, the research problem is
insufficient understanding of different aspects of changes in society during
COVID-19 pandemic in Lithuania.
Purpose of research – to define opinions on situation of health care
workers during COVID-19 pandemic in Lithuania. Used methods: analysis
of research literature sources, systematization, synthesis, generalization,
and comparison were applied it the theoretical level. Quantitative research
i.e. questionnaire survey and data processing methods were applied in the
empirical research.
Analysis of different impacts on societies during Covid-19. The term
‘society’ includes the human health aspect, but in everyday use, society has
become a term that defines only the social wellbeing of humans. Socially
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sustainable communities are considered to be equitable, diverse, connected
and democratic and provide a good quality of life. As such, none of these
terms include the physical and mental wellbeing of humans. COVID-19
affects physical health most directly, but the impact on mental health also
exists. Factors that affect mental health through COVID-19 include economic
instability, domestic violence, substance use, derailment from regular schedule,
and even insignificant things, like lack of sunlight. These have a great impact,
but the above factors only consider the general population and not the toll
on mental health for health care workers. Not only are healthcare workers in
constant fear for their lives, they are also scared that they could potentially
infect a family member they closely interact with. This takes a toll on their
mentality that is unmeasurable in the current circumstances. Physical and
mental health are closely related, and one taking a considerable hit will greatly
impact the other (Hakovita M., Denuwara N 2020). Big group of researches
(Lai and all, 2020) also were found that from 1257 respondents (health care
workers) reported symptoms of depression, anxiety, insomnia, and distress,
respectively. C.A. Harper, L.P. Satchell, D. Fido, D.Latzman (2020) also found
that “fear” and anxiety have a functional role, and are related to increased
compliance for improving public wellbeing. But authors recommend for
other researches do not forget about real situation in the world, it is men
context. While I.Zettler, C.Schild, L. Lillehot, L., R.Böhm (2020) are did their
research on personal traits during Covid-19 and submitted the explanation
why people have respond differently. Another interesting research did
by B.Kuper-Smith, L. Doppelhofer, Y Oganian, G.Rosenblau, G., C.Korn
(2020) about individuals beliefs to catch the infection. Authors found that
individuals estimate the probability of getting infected with the virus, and
of infecting others if infected themselves as lower for themselves than for
someone similar to them.
COVID-19, apart from becoming the greatest threat to global public
health of the century, is being considered as an indicator of inequity
and deficiency of social advancement (Chakraborty I., Mait P., 2020).
The COVID-19 outbreak affects all segments of the population and is
particularly detrimental to members of those social groups in the most
vulnerable situations, continues to affect populations, including people
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living in poverty situations, older persons, persons with disabilities, youth,
and indigenous peoples (United Nations, 2020). It is states that the Covid-19
crisis has disrupted the normal practice of economy and governance, and
scientific expertise also (A.Nelson, 2020). A.Androniceanu (2020) in his
article mentioned that The European institutions are fighting the spread
of coronavirus and providing assistance to the Member States that need
equipment and support. Ozili P. and Arun T. (2020) analyzed the impact of
social distancing policies on economic activities and stock market indices.
The findings reveal that the increasing number of lockdown days, monetary
policy decisions and international travel restrictions severely affected the
level of economic activities and the closing, opening, lowest and highest
stock price of major stock market indices. In contrast, the imposed
restriction on internal movement and higher fiscal policy spending had
a positive impact on the level of economic activities, although the increasing
number of confirmed coronavirus cases did not have a significant effect on
the level of economic activities. Authors B.Gavin, J.Hayden, D. Adamis,
F.McNicholas (2020) in their paper compare psychological health of
healthcare workers during Covid-19 and during SARS pandemic. In their
opinion during current Covid-19 pandemic healthcare workers are exposed
to unprecedented demands due to high mortality, rationing of Personal
Protective Equipment and profound ethical dilemmas of rationing access
to ventilators and other essential healthcare supplies. Such unexpected
realities result in anxiety, stress, and even depression of some health care
professionals. Zaka, A., E Shamloo, S., Fiorente, P., Tafuri, A. (2020) after
analysis of rising psychological problems of health care workers during
Covid-19 pandemic, summarized that both psychological systems and
medical systems of health care require huge upgrades and need sufficient
financial backing to be ready for future pandemics. They also found in their
research that there is a need for systemic psychological support for health
care workers. A.B.Al-Tammemi, A.Akour, L. Alfalah (2020) did research
where they asked students about personal psychological problems during
Covid-19. From 381 respondents most of respondents were regarded
as having severe psychological distress (n=265), followed by moderate
psychological distress (n=48), mild psychological distress (n=41, 10.8%),
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and no psychological distress (n=27). Results clearly show that Covid-19
has negative psychological impact not only on health care workers, but other
citizens as well. N.Greenberg, M.Docherty, S.Gnanapragasam, S. Wessely
(2020) pointed that should be support for health care workers from hospitals
and government side. And some researchers found, that healthcare workers
value an opportunity to reflect on the emotional impact of their work using
Schwartz Rounds (Flanagan, Chadwick, Goodrich, Ford, Wickens, 2020).
So it is mean that some organizations are trying to avoid psychological
problems of health care workers.
E.Vaughan, T.Tinker (2009) wrote a very interesting paper where the focus
of the analysis was communication within communities during pandemic.
The main finding from their research was that message sent should be sensitive
and relevant to the audience. Both state and local governments should have
strategies and plans of communication with people which should involve
trusted individuals from those communities. Paying attention to cultural
and age differences is crucial. There are formulated recommendations how
communicate with society: “telling people what is happening and why,
explaining how long it will continue, providing meaningful activities for
them to do while in quarantine, providing clear communication, ensuring
basic supplies (such as food, water, and medical supplies) are available, and
reinforcing the sense of altruism that people should, rightly, be feeling“
(Brooks, Webster, Smith, Woodland, Wessely, Greenberg, Rubin, 2020,
p. 919). Big authors team (Van Bavel and etc., 2020) presented different areas
of interests during Covid-19. However loss of lives due to any pandemic
causes definite irretrievable damage to the society (Chakraborty I., Mait P.,
2020). We can state that during Covid-19 will be a lot of changes in society.
Therefore S.Dubey, P.Biswas, R.Ghosh, S.Chatterjee, MJ.Dubey, S.Chatterjee,
D.Lahiri, CJ.Lavie (2020) state that psychosocial crisis prevention and
intervention models should be urgently developed by the government, health
care personnel and other stakeholders. Also some research show that policy
makers and mental health professionals working to prepare for potential
disease outbreaks should be aware that the experience of being quarantined
can, in some cases, lead to long-term adverse mental health consequences
(Liu, Kakade, Fuller, Fan, Fang, Kong et al., 2012).
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We did the research to indicate, how health care workers feel after
Covid-19 spread and to highlight the change which most affect people
lives.
The methods of the research. Analysis of research literature sources,
systematization, synthesis, generalization, and comparison were applied
it the theoretical level. Quantitative research i.e. questionnaire survey and
data processing methods were applied in the empirical research. In this
survey 153 respondents from health care organizations participated: 74,5%
doctors, 24,2% nurses and 1,3 proc. medical attendants. The target group
was respondents from hospitals. The research was done on May 1-10th in
Lithuania. The questionnaire consisted of six questions about respondent
opinion how they felt during the spread of COVID19 infection; what is
their approach to the problems that COVID-19 may cause in society. These
questions are provided using a 5-score Likert scale (1 – completely agree,
5 – completely disagree). Three questions are designed to assess the
demographic characteristics of the respondents.
Demographic characteristics of the respondents are provided in the table
1. Study participants consist of 17.6% men and 82.4 woman. In the below table
you can see the distribution of study participants by age and work experience.
Most subjects in the study are between ages 31 and 40 (45.8% of participants).
Also 41.8% of subjects had 6-15 years of work experience.
Tab. 1. Demograpfical data of respondents
Age

Percent

Work experience

Percent

20-30

15,7

Till 5 year

21,6

31-40

45,8

6-15 years

41,8

41-50

24,2

16-25 years

18,3

51 and more

14,4

26-35 years

14,4

36-45 years

3,9

Source: made by authors according 2020 research data.
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The collected empirical data was processed using SPSS (Statistical Package
for the Social Sciences) program. During data processing, descriptive statistics
were used -such as percentiles, mean, mode and standard deviation. The data
was also processed by one-factorial dispersal analysis (ANOVA). To assess
the reliability, or internal consistency, of a set of scale, Cronbach’s alpha
coefficient was used. The Cronbach’s alpha coefficient value that for a properly
and qualitatively composed questionnaire should be greater than 0,7. In our
case, the analysis of the questionnaire scale items obtained that Cronbach’s
alpha coefficient for all items varies from 0,7 to 0,9. This shows that the scale
is properly prepared (see table 2).
Tab. 2. Questionnaire internal consistency
Questions

Cronbach’s alpha

Cronbach’s Alpha
Based on Standardized Items

Number
of items

How do you feel after
Covid-19 spread in Lithuania?

0,782

0,778

8

How will Covid-19 change
most people lives in your
opinion?

0,857

0,864

8

Source: made by authors according 2020 research data.

Results of the research
The results revealed that the respondents were most afraid for the health of
their family members (mean – 1.92, Mode – 1). They also fear about the health
of the patients and feel anxious about the future in a general sense (mean
– 2.50, mode – 2). Respondents tended to disagree that they feel dissatisfied
that they cannot move freely (mean – 2.71, mode – 2) and that they feel
powerless to change anything (mean – 2.8, mode – 2). Respondents tended
to disagree that there was a growing distrust of people, dissatisfaction with
changes in life and that there was tension in the family (for all statements in
mode – 4). The performed ANOVA test revealed that the group of respondents
aged 40-51 is the most dissatisfied that they cannot move freely. These results
show that healthcare professionals do not feel powerless in this situation.
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Tab. 3. Results to the question “How do you feel after Covid-19 spread in Lithuania?“
Statements

Mean

Mode

Std.
Deviation

I’m afraid for patients’ health

2,55

2

1,045

I feel anxious about the future in general

2,50

2

1,209

I feel dissatisfied that I can’t move freely (travel,
visit public spaces, etc.)

2,71

2

1,218

Distrust of people is growing

3,08

4

1,197

I am afraid for the health of my relatives

1,92

1

1,127

I am unhappy because I had to change my
lifestyle

3,22

4

1,154

I feel growing tension in my personal
relationships (family, etc.)

3,84

4

1,138

I feel powerless to change anything

2,88

2

1,210

Source: made by authors according 2020 research data.

Assessing the opinion of the respondents, what problems will become
apparent after the spread of COVID-19, the results revealed that most
respondents agree that the increase in financial problems (mean – 1.50,
mode – 1); psychological problems (mean – 1.73, mode – 2) and social
problems (mean – 1.94, mode – 2) will increase. It is partially agreed that
people will be afraid to leave the country (mean – 2.80, mode – 3) and visit
public places (mean – 2.73, mode – 3). An ANOVA test with respondent
age revealed that respondents with 36-45 years of experience agree with the
statement that dissatisfaction with immigrants will increase.
Results prove the fact that rises of societal problems is unavoidable. Some
which already were very severe such as alcohol consumption or financial
vulnerability and loneliness will experience a further increase.
80.4 percent of the respondents agreed that the situation is partly controlled
in Lithuania, 16.3 percent of the respondents agreed that the situation is fully
under control and 3.3 percent considers the situation to be completely out of
control.
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Tab. 4. Results to the question “How will Covid-19 change most people lives in
your opinion?“
Statements

Mean

Mode

Std.
Deviation

Social problems will increase (eg alcohol
consumption)

1,94

2

,898

Psychological problems will increase

1,73

2

,795

Most people will feel isolated

2,07

2

,991

People will be afraid to visit public spaces

2,73

3

1,106

People will be afraid to leave the country

2,80

3

1,095

There will be an increase of distrust towards
immigrants

2,21

2

,964

There will be an increase of domestic
violence

2,14

2

,942

Financial problems will increase

1,50

1

,689

Source: made by authors according 2020 research data.

Tab. 5. Results from respondent option if the government is controlling the situation after the spread of Covid-19?
Statements

Frequency

Percent

The situation is fully controlled

25

16,3

The situation is partially controlled

123

80,4

The situation is completely out of control

5

3,3

Total

153

100,0

Source: made by authors according 2020 research data.

Governments are rightly focused on controlling the spread of the virus and
saving lives. The measures required, on the advice of public health experts, are
proving effective. At the same time, they are affecting people’s jobs, livelihoods
and standards of living, communities and families. Summarizing the results,
it can be concluded that the health care workers are most concerned of the
health of relatives and patients. The main problems that can occur during
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a pandemic are financial, social and psychological problems. These problems
will lead to changes in societies around the globe.

Conclusions
The results revealed that the respondents were most afraid for the health of
their family members. They also fear about the health of the patients and feel
anxious about the future in a general sense. Respondents tended to disagree
that they feel dissatisfied that they cannot move freely, that they feel powerless
to change anything, that distrust of people is growing, dissatisfaction with
changes in life and that there is tension in the family. The main problems
which were indicated in our research are the growth of financial, social
and psychological problems. And these problems are will have and already
had biggest changes in society. Most of respondent state that the situation
in Lithuania is partially controlled and only few respondents consider the
situation to be completely out of control.
In general we can say that the pandemic has affected every aspect of life
around the globe, from individual relationships to institutional operations to
international collaborations it also affected everyone individually and caused
a lot of changes in society.
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